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When receiving on-site ISO/IEC 17025 calibration services, it is important to know what to expect. Here is a breakdown of
the sequence of events in a typical calibration process performed by an accredited service provider:

Opening Meeting

Take As-Found
Data

This is a meeting between the lead Calibration Field Engineer (CFE) and company Point of Contact (POC) to discuss the
statement of work (SOW) as well as any business rules to be followed in the service visit.

The CFE takes and records As-Found calibration data on the unit under test (UUT) to start the calibration process. This is
a baseline with respect to the performance of the instrument being calibrated.

Calibrate /
Adjust

The CFE follows 17025 compliant procedures to compare UUT measurements to certified calibration standards.
Adjustments are made to the bring UUT into the tolerances if contracted for in the SOW.

Take As-Left
Data

Take and record the “As-Left Data” and compare to the “As-Found Data” to determine if the UUT is in tolerance.

Closing Meeting

Enter Data

Check
Uncertainties

Quality
Review

This is a meeting between the CFE and company POC to review and discuss the service report; a summary of the work
performed, out-of-tolerance units (OOTs), observations made, parts used, etc., during the service visit.

Raw data in the field worksheets is entered and preserved into the Calibration System by the CFE. This includes the “AsFound Data” and the “As-Left Data”, OOTs, changes in status, etc.

Calculate the Uncertainties of Measurement, then check, record, and enter them into the calibration system.

Regarding the calibration performed, this is a review of the information and data collected that will used to complete the
accredited “Calibration Certificate” prior to posting to catch any errors in the certificate requirements, notes, comments,
procedures used, standards used, etc.

Post
Certificates

This is the final step in the process that makes the certificates available to the customer.

End Process

Process complete.

